
Fingerprints of Leadership: 
What’s Your Legacy? 

This highly interactive session focuses on 

your greatest asset – YOU!  You’ll discover 

your personal motivational forces and how to 

effectively reach others at many levels.  

We’ll explore the particular strengths you 

bring that make you effective and your  

leadership legacy.  You’ll leave feeling proud 

of what you do and inspired to fulfill your 

leadership potential. 

About the Speaker: 

Since 1987 Patty Hendrickson has shared her  

enthusiastic message with more than a million people 

worldwide. She has a Master’s of Business  

Administration; is past President of the Wisconsin  

Chapter of National Speakers Association; and is the 

author of many leadership resources. Patty has earned 

the prestigious designation of Certified Speaking  

Professional (CSP) gives to less than 550 people in 

the world. Patty is most proud of her business-

Hendrickson Leadership Group, Inc-which for over 20 

years has had more a 90% repeat clientele base. 

Patty’s energy inspires, so her message sticks! 

 CRCV 2011  
Professional Volunteer 

 Management  
Symposium 

 

Wednesday,  October 12, 2011 
8:00a.m.-3:30 p.m.  
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Supervision is the most significant activity 
performed by staff and leadership volunteers 
who partner with volunteers to deliver services 
or advocacy for your mission/cause. Volunteer 
retention is often linked to how well this  
function is carried out. 
 
How can you supervise volunteers so that the 
return on investment in training, overseeing 
and supporting the work of volunteers is  
positive for the volunteers and you? Are you 
feeling that supervising volunteers is “another 
thing to do” rather than a means for enhancing 
your work? Would you like to improve your 
supervision skills?  If so, don’t miss this  
opportunity to take a closer look at what it 
takes to supervise well including the  
resources, skills and attributes needed to carry 
out this significant function. 

Effective Volunteer Supervision 
& Sanity…Sign Me Up! 

About the Speaker: 

Colleen Pulvermacher is the UW-Extension 4-H Youth 

Development Educator for Vernon County.  Colleen  

oversees the youth development programs in Vernon 

County, including 4-H clubs, Teen Court, and Career  

Education serving 638 youth grades K-12 and 200 adult 

volunteers.  Colleen has a particular interest in Volunteer 

Development and has developed an innovative  

educational program of retreats to educate 4-H volunteers 

which has earned state, regional and national excellence 

awards. Colleen's background in education, passion for 

volunteerism, love of people and multiple personal  

experiences as a volunteer herself, make her a sought 

after educator and presenter.  Colleen is a member of the 

Wisconsin Volunteer Coordinator’s Association, the  

Wisconsin and National Associations of Extension 4-H 

Youth Development Professionals, and Epsilon Sigma Phi.  

Registration 

 

 

 

 

 

 

Registration must be received by 

 OCTOBER 3, 2011 

(Email confirmation will be sent) 

 

Name:______________________________________ 

Address:____________________________________ 

___________________________________________ 

___________________________________________ 

Phone:_____________________________________ 

Email:__________________________________________ 

Agency:_____________________________________ 

Special Requirements/Needs:_____________________ 

___________________________________________ 

___$50.00 Registration Fee is enclosed 

___$55.00 Registration Fee is enclose. I want CEU’s 

(Lunch and refreshments included) 

Return form with registration fee (payable to 

CRVC) to: 

Karla Korish, Volunteer Services 

Mailstop HO3-004 

1900 South Avenue 

La Crosse, WI  54601 
 

The Wisconsin Park & Rec Assoc. has approved this  

workshop for .6 CEU’s.  They be available to participants 

for an additional$5.00 fee.  Certificates of attendance will 

be awarded to all participants 

The Professional Volunteer Management 

Symposium will be held : 

 
Wednesday, October 12, 2011 

8:00-3:30 
  

 Bethany Riverside Faith & Life Center-  
2575 South 7th Street, La Crosse, WI 54601 

 
Hwy 14/61 to South 7th Street  

 Located behind Gundersen Lutheran 
Medical Center, beyond Green Island Ice 

Arena. 
 

Contact Person: Kris Fry 608-775-8226 

AGENDA 

 

8:00am-8:30am Registration 
 
 
8:30am-11:30am Finger Prints of  
   Leadership: What’s Your 
   Legacy? 
 
 
11:30am-12:15pm Lunch 
 
 
12:15pm-3:30pm  Effective Volunteer  
   Supervision &  
   Sanity...Sign Me Up! 




